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The national unit of competency  

SITHFAB021 - Provide responsible service of alcohol 

 

LEGISLATION 
NATIONAL 

National Measurement Act 

National Trade Measurement Regulations 

ABAC responsible alcohol marketing code 

National Health and Medical Research Council  

Alcohol and Drug Foundation  

National Alcohol and Other Drug Hotline –  

Community members from anywhere in Australia can call 1800 250 015 and will be directed to the 
appropriate service within their State or Territory. 

 

State/Territory Legislation 

ACT Liquor Act 2010 

NSW Liquor Act 2007 

Gaming and Liquor Administration Act 2007 

NT Liquor Act 2019 

Liquor Regulations 2019 
 

QLD Liquor Act 1992 

Liquor Regulation 2002 

Tackling Alcohol-Fuelled Violence Legislation Amendment Act 2016 

SA Liquor Licensing Act 1997 

Liquor Licensing (General) Regulations 2012 

Liquor Licensing (Declared Criminal Organisations) Regulations 2015 

TAS Liquor Licensing Act 1990 

Liquor Licensing Regulations 2016 

VIC Liquor Control Reform Act 1998 

Liquor Control Reform Regulations 2009  

https://training.gov.au/Training/Details/SITHFAB021
https://www.legislation.gov.au/Details/C2016C00085
https://www.legislation.gov.au/Details/F2015C00010
http://www.abac.org.au/publications/thecode/
http://www.nhmrc.gov.au/
https://adf.org.au/
https://www.legislation.act.gov.au/View/a/2010-35/current/html/2010-35.html
https://legislation.nsw.gov.au/view/html/inforce/current/act-2007-090
https://legislation.nsw.gov.au/view/html/inforce/current/act-2007-091
https://legislation.nt.gov.au/en/Legislation/LIQUOR-ACT-2019
https://legislation.nt.gov.au/en/Legislation/LIQUOR-REGULATIONS-2019
https://www.legislation.qld.gov.au/view/html/inforce/current/act-1992-021?query=((Repealed%3DN+AND+PrintType%3D%22act.reprint%22+AND+PitValid%3D%40pointInTime(20190905000000))+OR+(Repealed%3DN+AND+PrintType%3D%22reprint%22+AND+PitValid%3D%40pointInTime(20190905000000)))+AND+Title%3D(%22liquor%22)&dQuery=Document+Types%3D%22%3Cspan+class%3D%27dq-highlight%27%3EActs%3C%2Fspan%3E%2C+%3Cspan+class%3D%27dq-highlight%27%3ESL%3C%2Fspan%3E%22%2C+Search+In%3D%22%3Cspan+class%3D%27dq-highlight%27%3ETitle%3C%2Fspan%3E%22%2C+All+Words%3D%22%3Cspan+class%3D%27dq-highlight%27%3Eliquor%3C%2Fspan%3E%22%2C+Point+In+Time%3D%22%3Cspan+class%3D%27dq-highlight%27%3E05%2F09%2F2019%3C%2Fspan%3E%22
https://www.legislation.qld.gov.au/view/html/inforce/current/sl-2002-0212?query=((Repealed%3DN+AND+PrintType%3D%22act.reprint%22+AND+PitValid%3D%40pointInTime(20190905000000))+OR+(Repealed%3DN+AND+PrintType%3D%22reprint%22+AND+PitValid%3D%40pointInTime(20190905000000)))+AND+Title%3D(%22liquor%22)&dQuery=Document+Types%3D%22%3Cspan+class%3D%27dq-highlight%27%3EActs%3C%2Fspan%3E%2C+%3Cspan+class%3D%27dq-highlight%27%3ESL%3C%2Fspan%3E%22%2C+Search+In%3D%22%3Cspan+class%3D%27dq-highlight%27%3ETitle%3C%2Fspan%3E%22%2C+All+Words%3D%22%3Cspan+class%3D%27dq-highlight%27%3Eliquor%3C%2Fspan%3E%22%2C+Point+In+Time%3D%22%3Cspan+class%3D%27dq-highlight%27%3E05%2F09%2F2019%3C%2Fspan%3E%22
https://www.legislation.qld.gov.au/view/html/inforce/current/sl-2002-0212?query=((Repealed%3DN+AND+PrintType%3D%22act.reprint%22+AND+PitValid%3D%40pointInTime(20190905000000))+OR+(Repealed%3DN+AND+PrintType%3D%22reprint%22+AND+PitValid%3D%40pointInTime(20190905000000)))+AND+Title%3D(%22liquor%22)&dQuery=Document+Types%3D%22%3Cspan+class%3D%27dq-highlight%27%3EActs%3C%2Fspan%3E%2C+%3Cspan+class%3D%27dq-highlight%27%3ESL%3C%2Fspan%3E%22%2C+Search+In%3D%22%3Cspan+class%3D%27dq-highlight%27%3ETitle%3C%2Fspan%3E%22%2C+All+Words%3D%22%3Cspan+class%3D%27dq-highlight%27%3Eliquor%3C%2Fspan%3E%22%2C+Point+In+Time%3D%22%3Cspan+class%3D%27dq-highlight%27%3E05%2F09%2F2019%3C%2Fspan%3E%22
https://www.legislation.qld.gov.au/view/pdf/asmade/act-2016-004
https://www.legislation.sa.gov.au/__legislation/lz/c/a/liquor%20licensing%20act%201997/current/1997.65.auth.pdf
https://www.legislation.sa.gov.au/__legislation/lz/c/a/liquor%20licensing%20act%201997/current/1997.65.auth.pdf
https://www.legislation.sa.gov.au/LZ/C/R/Liquor%20Licensing%20(General)%20Regulations%202012.aspx
https://www.legislation.sa.gov.au/LZ/C/R/Liquor%20Licensing%20(Declared%20Criminal%20Organisations)%20Regulations%202015.aspx
https://www.legislation.tas.gov.au/view/html/inforce/current/act-1990-044
http://www.thelaw.tas.gov.au/tocview/index.w3p;cond=all;doc_id=+62+2016+AT@EN+20160901000000;histon=;pdfauthverid=;prompt=;rec=;rtfauthverid=;term=liquor;webauthverid
https://www.legislation.vic.gov.au/in-force/acts/liquor-control-reform-act-1998/105
https://www.legislation.vic.gov.au/in-force/acts/liquor-control-reform-act-1998/105
https://www.legislation.vic.gov.au/as-made/statutory-rules/liquor-control-reform-regulations-2009
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WA Liquor Control Act 1988 

Liquor Legislation Amendment Bill 2015 

Liquor Control Regulations 1989 

 

State/Territory          Legislation 

ACT 2010-652 Intoxication guidelines 

2012-127_2 Responsible Promotion of Liquor Guidelines 

NT Responsible promotion of alcohol Code of Practice 

Promote alcohol responsibly 

QLD Compliance for liquor Licensees in the Brisbane City Council area (post-1am 
trading) 

Towards best practice for safety in licensed venue 

Alcohol Advertising and Promotions in QLD 

SA General Code of Practice 

Guidelines – General Code of Practice 

Intoxication Guidelines 

Intoxication Guidelines – Summary for Bar Staff 

Licensee Risk Assessment and Management Plan Template 

WA Public Interest Assessment 

Standards of Licensed Premises 

Mandatory Training Policy 

Harm Minimisation Policy 

TAS Licensees Responsibilities - Disturbance In and Around Licensed Premises 

Tasmanian Alcohol Action Framework 2010-2015 - Rising Above the Influence 

Tasmanian Alcohol Action Framework 

Alcohol and Drug Support Services 

VIC Responsible liquor advertising and promotion fact sheet 

Promotions banned by the VCGLR 

Standard license obligations 

https://www.legislation.wa.gov.au/legislation/statutes.nsf/main_mrtitle_546_homepage.html
https://www.legislation.wa.gov.au/legislation/statutes.nsf/main_mrtitle_546_homepage.html
http://www.parliament.wa.gov.au/Parliament/Bills.nsf/159D2DC2590A8BB248257E9D00110320/$File/EM141-1C.pdf
https://www.legislation.wa.gov.au/legislation/statutes.nsf/main_mrtitle_1735_homepage.html
https://www.legislation.act.gov.au/View/ni/2010-652/20101201-46105/html/2010-652.html
https://www.legislation.act.gov.au/View/ni/2012-127/20120309-51076/html/2012-127.html
https://industry.nt.gov.au/__data/assets/pdf_file/0008/943892/code-practice-responsible-advertising-promotion-liquor.pdf
https://legislation.nt.gov.au/Legislation/LIQUOR-ACT-2019
https://www.business.qld.gov.au/industries/hospitality-tourism-sport/liquor-gaming/liquor/compliance/bcc
https://www.business.qld.gov.au/industries/hospitality-tourism-sport/liquor-gaming/liquor/compliance/bcc
https://www.aibi.qld.edu.au/Useful%20Forms/TowardsBestPracLicVenues.pdf
https://www.business.qld.gov.au/industries/hospitality-tourism-sport/liquor-gaming/liquor/compliance/advertising-promotions
https://www.cbs.sa.gov.au/documents/general-code-of-practice-liquor.pdf
https://www.cbs.sa.gov.au/sites/default/files/resource-files/general_code_of_practice_guidelines_0.pdf?timestamp=1660270422374
https://www.cbs.sa.gov.au/documents/intoxication-guidelines-in-plain-english0e8c.pdf
https://www.cbs.sa.gov.au/documents/intoxication-guidelines-summary-for-bar-staff57ca.pdf
https://www.cbs.sa.gov.au/documents/licensee-risk-assessment-management-template58b3.pdf
https://www.dlgsc.wa.gov.au/racing-gaming-and-liquor/liquor/liquor-applications/public-interest-assessment
https://www.dlgsc.wa.gov.au/department/publications/publication/standards-of-licensed-premises-policy#Plans
https://www.dlgsc.wa.gov.au/department/publications/publication/mandatory-training-and-training-register-policy
https://www.dlgsc.wa.gov.au/racing-gaming-and-liquor/liquor/liquor-applications/public-interest-assessment
http://www.treasury.tas.gov.au/Documents/LicenseeResponsibilitiesFactSheetSep2016.pdf
http://www.treasury.tas.gov.au/Documents/Tas_Alcohol_Action_Framework_2010-2015_Final.pdf
https://doh.health.tas.gov.au/__data/assets/pdf_file/0016/103633/Tasmanian_Alcohol_Action_Framework_Annual_Implementation_Plan_20121.pdf
https://doh.health.tas.gov.au/__data/assets/pdf_file/0016/103633/Tasmanian_Alcohol_Action_Framework_Annual_Implementation_Plan_20121.pdf
https://www.health.tas.gov.au/health-topics/alcohol-and-drugs/alcohol-and-drug-services
https://www.vcglr.vic.gov.au/sites/default/files/uploadResponsible_liquor_advertising_promotions_fact_sheet.pdf
https://www.vcglr.vic.gov.au/promotions-banned-vcglr
https://www.vcglr.vic.gov.au/liquor/bar-night-club/understand-your-liquor-licence/your-obligations/standard-licence-obligations
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NSW Statutory license conditions and requirements fact sheets 

General information - what you need to know 

 

Publications  

National Drug Strategy 2017–2026  

Australian Guidelines to Reduce Health Risks from Drinking Alcohol 

The hidden harm: Alcohol’s impact on children and families 

Binge Drinking Fact Sheet  

“What is Trade Measurement”  

Drugs in Clubs Fact Sheet 

Drug use information for hospitality and event managers 

Drug and Alcohol intoxication and Subsequent Harm in night-time Entertainment Districts 

Patron Offending and Intoxication in Night-Time Entertainment Districts (POINTED) 

Drink or drunk: Why do staff at licensed premises continue to serve patrons to intoxication despite 
current laws and interventions?  

 

TASMANIA  

Other useful sources of information – 

• Department of Treasury and Finance (Tas)  

Liquor and Gaming Branch  

www.liquorlicensing.tas.gov.au  

 

• Liquor Licensing Act 1990 (Tas)  

Liquor Licensing Regulations 2016  

Liquor Licensing (Fees) Regulations 2015  

Liquor Licensing (Infringement Notices) Regulations 2008  

https://www.legislation.tas.gov.au/  

 

• Tasmanian Hospitality Association  

http://australianhotels.asn.au  

 

https://www.liquorandgaming.nsw.gov.au/documents/resource-centre/statutory-conditions/statutory_licence_conditions_and_requirements_producer_wholesaler_wine_cider_perry_mead.pdf
https://www.liquorandgaming.nsw.gov.au/resources/liquor-fact-sheets
https://www.health.gov.au/resources/publications/national-drug-strategy-2017-2026
https://www.nhmrc.gov.au/file/18327/download?token=RohIfYFA
https://www.nhmrc.gov.au/file/18327/download?token=RohIfYFA
http://fare.org.au/wp-content/uploads/01-ALCOHOLS-IMPACT-ON-CHILDREN-AND-FAMILIES-web.pdf
https://www.healthdirect.gov.au/binge-drinking
https://www.industry.gov.au/regulations-and-standards/australias-measurement-system
https://ndarc.med.unsw.edu.au/sites/default/files/ndarc/resources/Club%20Drugs.pdf
https://ndarc.med.unsw.edu.au/sites/default/files/ndarc/resources/Club%20Drugs.pdf
https://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/public+health/drugs+poisons+chemicals+and+contaminants/drug+use+information+for+hospitality+and+event+managers/drug+use+information+for+hospitality+and+event+managers
https://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/public+health/drugs+poisons+chemicals+and+contaminants/drug+use+information+for+hospitality+and+event+managers/drug+use+information+for+hospitality+and+event+managers
https://www.aic.gov.au/publications/ndlerfmonograph/ndlerfmonograph67
https://www.aic.gov.au/sites/default/files/2020-09/monograph46execsummary.pdf
https://www.aic.gov.au/sites/default/files/2020-05/monograph38.pdf
https://www.aic.gov.au/sites/default/files/2020-05/monograph38.pdf
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• Sexual Assault Support Services  

http://sass.org.au  

South (03) 6231 0044 [business hours] or  

1800 697 877 (24 hours)  

North (03) 6334 2740 [business hours] or 1800 697 877 [24 hours]  

North-West (03) 6431 9711 [business hours] or 1800 697 877 [24 hours] 

 

• Department of Health and Human Services  

www.dhhs.tas.gov.au  

 

• Drug Education Network (DEN)  

State-wide service providing drug education and information for young people, schools and the 
community.  

Hobart 1300 369 319 or (03) 6211 2350  

www.den.org.au  

 

NEW SOUTH WALES  

Other useful sources of information – 

Liquor Accord Groups  

Liquor & Gaming NSW provide dedicated support and assistance to Liquor Accord Groups including 
education, development of strategies and campaigns, guidance on how to set up a Liquor Accord Group, 
resources and information on industry updates and legislative changes.  

Phone 02 9995 0312, email liquor.accords@liquorandgaming.nsw.gov.au, or visit 
liquorandgaming.nsw.gov.au  

Anti-Discrimination Guidelines for the Hotel and Accommodation Industry  

Produced by the Anti-Discrimination Board of NSW, the AHA (NSW) and Tourism Accommodation 
Australia (NSW), it explains the rights and responsibilities of hoteliers and their employees under anti-
discrimination law. Although developed for hoteliers, the document provides useful guidance to all 
licensees.  

Search for ‘hotel guidelines’ at antidiscrimination.justice.nsw.gov.au  

Privacy  

Comprehensive information on all areas of privacy law is available from the Office of the Australian 
Information Commissioner.  

Visit oaic.gov.au and go to the ‘Agencies and organisations’ page for more information.  
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ID Scanning – Privacy  

The Office of the Australian Information Commissioner also provides information in relation to the use of 
ID scanners at licensed premises.  

Visit oaic.gov.au and go to the ‘Agencies and organisations’ page for more information.  

Intoxication guidelines  

The guidelines are aimed at assisting licensees and their staff determine whether a person is intoxicated. 
The guidelines have been developed to support the objectives of the Liquor Act 2007.  

To view the guidelines visit liquorandgaming.nsw.gov.au and search for GL4003 ‘Intoxication guidelines’.  

Privacy Awareness Training Module  

If you work in the Kings Cross precinct and operate an ID scanner in a high-risk venue, you need to obtain 
a privacy endorsement. You can only obtain a privacy endorsement by completing the Privacy Training for 
use with ID Scanners  

For more information about privacy training, email privacy.training@ liquorandgaming.nsw.gov.au 

 

https://www.liquorandgaming.nsw.gov.au/operating-a-business/liquor-licences/liquor-licence-conditions-and-precincts/id-scanners
https://www.liquorandgaming.nsw.gov.au/operating-a-business/liquor-licences/liquor-licence-conditions-and-precincts/id-scanners

